
Every Connection
Starts With U

MERCURY Gateway Power Supply / Cord Ethernet Cable Suction Cups

Cradle Tamper Proof CoverBracket & Screws Adhesive Tape

Select a location for your gateway.
Note: Your gateway loves to be on or near a window.

1

Unbox gateway, power supply/cord, and ethernet cable.2

Power up the gateway.3

Plug one end of the white ethernet cable into the PoE port on the 
gateway. Plug the opposite end of the ethernet cable into the PoE 
port on the power supply. Plug the black chord into the power supply 
and then into the power outlet. Your gateway will now be connected 
to U-wifi.

Connect to Wi-Fi.4

Connect to the network that starts with #U-wifi. Locate the label on 
the box for your U-wifi network ID and password.
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Congratulations!
U Are Connected to U-wifi

Check your signal strength.1

Select your mounting option as shown in the diagram.2

Save your box and mounting options for future use.3

In the unlikely event you need to return your gateway, a shipping 
label is provided, good for 120 days from date of purchase.

The gateway is the happiest with 4 GREEN lights. Move your gateway 
as needed to find the most GREEN lights.

Note: Your gateway loves to be on or near a window.
Suction Cup

Best Option

Wall Bracket Pole Mount

Adhesive TapeCradle

SUPPORT OPTIONS:

844-My-UՑwifi ԻԘ44ՑԖԙԘՑԙ434Լ

www.u-wifi.com�

support@u-wifi.com

Download the U-wifi App from the 
Google Play Store or the App Store. 
The app allows you to manage your 
gateway and watch ads on FreeU to 
lower your monthly bill.

Check Out the U-wifi Store
for IPTV, Home Phone, Wi-Fi 
Extenders and Other Cool Merch!

HINT: Look for 3 or 4 Purple lights and 3 or 4 Green lights to indicate your Gateway is online and ready to go.
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